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September 2009

The office of Institutional Research & Assessment is pleased to present the 2009
Institutional Profile. We hope the information it contains will be useful to the college’s faculty,
staff, administrators, present and potential students, our alumni, our public representatives, and
the wider local community. In order to accommodate such a broad range of interests, we have
provided descriptions of many of the college’s aspects. Beginning with Five Years at a Glance,
the Profile outlines major trends and statistics. However, the Profile’s principal subject
continues to be the detailed characteristics, enrollment patterns, and performance outcomes of
LaGuardia students.

Information about academic program offerings, administrative offices, and institutional
affiliations and accreditations can be found at the back of the report for handy reference. A
glossary is also provided at the back with the definitions of specialized terms used in the
presentation of the data. Throughout the sections of tables and charts, five-year trends are shown
wherever possible, along with brief analytical remarks.

We welcome your comments on this issue, as well as suggestions about how future issues
may serve your interests more meaningfully.

Nathan Dickmeyer, Ph.D.

Director
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The Student Body

Profile
Borough of Residence

Queens
Fall 2008 e
Borough No. %
Queens 11,050 71.1%
Brooklyn 2,082 13.4%
Manhattan 1,061 6.8%
Bronx 888 57%
Staten Island 43 0.3% B{Z‘_)L'/Z”
Outside NYC 46 2.7% Oueide Nve
Total 15540  100% Sttn sl ot
Neighborhoods in Queens
1,800 No. %
1,600 Elmhurst & Corona 1,682 15.2%
1,400+ Jamaica & Springfield Gns 1,428 12.9%
1,200 Astoria & L. |. City 1,425 12.9%
1,000 Woodside & Sunnyside 1,396 12.6%
8001 Jackson Hts & E. Elmhurst 1,118 10.1%
6001 Ridgewood & Maspeth 1,089  9.9%
4007 Flushing & College Point 854 7.8%
20‘;’ Other 2,058 18.6%
e\m““‘s‘ &S 9’"““&5\& 0\‘%@;&\&0}&&“ i:;&v\“m:,\:ﬁﬂgﬂw egePo\“‘ Total 11,050 100%
LaGuardia students come from all over the
world. Among the 15,540 students in Native Born
academic programs, there are 153 countries Non-Native Stzgoe/ms
represented and 117 different languages Born 0
spoken natively. Nearly all LaGuardia Students
students reside in New York City now. More 57%

than two-thirds live in Queens.

Source: LaGuardia Community College Data Warehouse
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The Student Body

Profile
Where in the World Do Our Students Come From?

3,384 (22%)

442 (3%)

4,026 (26%) '

United States 6,628 | Albania 69 | Guinea 20 | Suriname 10
Ecuador 726 | Venezuela 69 Ireland 20 Liberia 9
Dominican Republic 623 | Morocco 67 | Grenada 20 | Togo 9
China 620 | Egypt 65 | Serbia 19 | Costa Rica 9
Colombia 525 | El Salvador 60 | Sri Lanka 19 Uruguay 9
Bangladesh 504 | Myanmar 57 Italy 18 | Cyprus 9
South Korea 439 | Ukraine 51 Nicaragua 18 | Canada 9
Philippines 392 | Indonesia 47 | Paraguay 18 | Belarus 8
Poland 380 | Ghana 44 | Saint Lucia 18 Montenegro 8
Jamaica 327 | Honduras 41 United Kingdom 16 | Spain 8
Nepal 321 | Turkey 41 Barbados 16 Dominica 8
Guyana 299 | Taiwan 40 | Senegal 15 | Tajikistan 8
India 274 | Thailand 39 | Vietnam 15 | Yemen 8
Peru 262 | Bolivia 39 Lebanon 15 Kyrgyzstan 7
Mexico 241 | Argentina 34 | Cameroon 14 | Armenia 7
Haiti 232 | Greece 30 Slovakia 14 Sierra Leone 6
Trinidad And Tobago 195 | Guatemala 30 Iran 14 | Singapore 6
Pakistan 153 | Chile 28 Mali 13 Kenya 5
Japan 128 | Bulgaria 26 France 13 | South Africa 5
Brazil 123 | Israel 25 | Yugoslavia 13 | Zambia 5
Uzbekistan 91 | Bosnia-Herzegovina 24 | Panama 12 | Croatia 5
Nigeria 88 | Hungary 22 | Georgia 12 Lithuania 5
Russia 87 | Malaysia 22 Burkina Faso 10 | Australia 5
Puerto Rico 86 | Afghanistan 21 | Germany 10 | Bahamas 5
Romania 77 | Cote D'ivoire 20 | Cuba 10 | Kuwait 5

Source: LaGuardia Community College Data Warehouse

LaGuardia Community College/CUNY 2



Age
Fall 2004 to Fall 2008

There is a wide range of ages in
the credit-student population. The
trend in recent years has been
toward younger students -- about
fifty-two percent of students were
traditional college age in 2008
(between 17 and 22), and about
four percent were younger.
Nevertheless, about a quarter were
well into their twenties, and
another nineteen percent were
over 30. The median age in Fall
2008 was 22, the same as in the
last 8 years.

Age
Under 17
17 to 19
20t0 22
231024
251029
30to 44
45 to 64
Over 65

Total

30% -

25% -

20% -

2004
5%
22%
25%
11%
16%
17%
4%
0.1%

100%

The Student Body
Profile

2004
W 2005
W 2006
W 2007

2008

2005
5%
22%
25%
11%
16%
17%
4%
0.1%

100%

2006
5%
24%
24%
10%
16%
17%
4%
0.1%

100%

Source: LaGuardia Community College Data Warehouse

2007
5%
25%
25%
10%
15%
16%
4%
0.1%

100%

15% -

10% -

5% - I
NN D

under 17 17t019 20to22 23to24 25t029 30to44 45to64 over 65

2008
4%
25%
27%
10%
15%
15%
4%
0.1%

100%

LaGuardia Community College/CUNY



Gender

Fall 2004 to Fall 2008

100%

80%

60%

40%

20%

0%

2004 2005
Fall Female
2004 8,668
2005 8,648
2006 8,950
2007 9,356
2008 9,478

2006

%

63.8%
64.1%
63.1%
61.7%
61.0%

2007

Male

4,924
4,841
5,235
5,813
6,062

Gender by Ethnic Background

Fall 2008

Ethnic Origin

Asian or Pacific Islander

Black, Non-Hispanic

Hispanic

Native Am. & Alaskan Nat.
White, Non-Hispanic

Other

Total

Source: LaGuardia Community College Data Warehouse

Male

The Student Body
Profile

Women predominate at LaGuardia, as
at most other community colleges, making
up over 60% of our students. In Fall 2008,

mFemale the proportion of women in the student

2008

%

36.2%
35.9%
36.9%
38.3%
39.0%

body fell for the third year in a row to
61.0%, 3.1 percentage points below the
2005 high. Among the different ethnic
groups, however, the proportions of
women and men vary substantially. Asian
and Native American students are the
closest to being equal in gender
distribution, while Black, Non-Hispanic
students have the highest proportion of
women.

Total

13,592
13,489
14,185
15,169
15,540

Female Male

57% 43%
67% 33%
61% 39%
43% 57%
63% 37%
60% 40%

61% 39%

LaGuardia Community College/CUNY



The Student Body

Profile

Race and Ethnic Background
Fall 2004 to Fall 2008

45%
0 =t Hispanic

40% - ——— —— === Black, Non-Hispanic

35% Asian or Pacific Islander

30% =¥=\\/hite, Non-Hispanic
== Other

25%

20 T e ———

10%

5% —

0% L) L) L L 1
2004 2005 2006 2007 2008

The racial and ethnic distribution of students has remained relatively stable over the past
five years, except that the proportion of Asian students increased four percentage points,
while the proportion of Black, White and Hispanic students fell slightly.* The largest
ethnic group continues to be Hispanics, who make up more than one-third of the student

body.
Other
] 967 Asian
White 7% 3,221

1,939

23%

Black
2,568
18%

Hispanic
5,471
38%

* Only students who chose to indicate racial or ethnic origin on the admissions application are included.

Source: LaGuardia Community College Data Warehouse
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The Student Body

Profile

Financial Resources
2008-2009

Fifty percent of degree students (8,739) were awarded some form of financial aid in 2008-09, sixty
percent of whom lived independently of their parents. Among full time students, sixty-five percent
(3,092 out of 4,750) were awarded financial aid. Awards are determined by financial need. Need is
computed by subtracting a federally determined proportion of the student’s or his/her family’s financial
resources from the total cost of attendance. The gap between award and need averaged $4,313 for those
living with parents and $9,561 for those living away from parents. Students fund this gap by drawing on
their family’s resources in excess of the federal formula and by borrowing. Fifty-five percent of
LaGuardia aided dependent student families earned less than $25,000.

By way of contrast, at private institutions charging $19,400 to $25,349 in tuition, dependent students
from families earning less than $35,000 received grants averaging $13,100*. If faced with this level of
tuition and grant aid, dependent LaGuardia students’ gap would jump from $4,313 to $15,000.
LaGuardia students enroll with much less financial sacrifice than similar students at private colleges.

Living with  Living away Family Income

Parents  from Parents 8% T33%
Family Income Ranges: 60% 54.8%
Less than $5,000 4.1% 11.0% 15.2%
$5,000 to $15,000 23.9% 39.1% 40% +—
$15,001 to $25,000  26.9% 23.2% =
$25,001 or more  45.2% 26.7% S .:
0%
Per-Year Per-Student Costs: Dependent Students  Independent Students
Tuition and Fees ~ $3,142 $3,142 Lessthan 25000 m More Than 25000
Room and Board  $2,520 $10,201
Books and Supplies  $1,016 $1,016 Financial Gap
Personal Expenses  $1,686 $3,676 15000
Transportation ~ $850 $850 12000 e
Total Costs ~ $9,214 $18,885 86,155
9000
Avg. Est. Financial Need $8,155 $13,104 0000 $3814 $3513
Avg. Financial Aid Award ~ $3,814 $3,513 3000 1— r .:
Avg. Financial Gap $4,313 $9,561 0 :

Dependent Students Independent Students

Need ® Award

* From “Trends in Student Aid, 2006”, the College Board.

Note: Reflects financial aid awarded through 8/19/09

LaGuardia Community College/CUNY 6



Enrollment

Profile

Credit Students
Five-Year Trend
Fall 2004 to Fall 2008

All Students
/ M New Students
16,000+

12,0001
8,0004”
4,000¢”

2004 2005 2006 2007 2008

2004 2005 2006 2007 2008
All Students 13,592 13,489 14,185 15,169 15,540
New Students 3,886 3,460 4,088 4,271 4,255
New as Percentage of All 29% 26% 29% 28% 27%

Source: LaGuardia Community College Data Warehouse

Credit enrollment at LaGuardia increased
in 2008 to 15,540, an increase of two percent
from 2007. The proportion of new credit
students has dropped two percentage points
since Fall 2006, indicating a slight increase
in retention and in the number of returning
students.

7 LaGuardia Community College/CUNY



Credit Students
by Degree Type
Fall 2004 to Fall 2008

Forty-one percent of students
at LaGuardia enroll in
occupational degree programs,
the Associate in Applied
Sciences. Associate in Science
and Associate in Arts programs
made up twenty-six percent and
thirty percent of enrollments,
respectively. The proportion of
students in non-degree
programs, largely dually-
enrolled high school students,
fell slightly.

Degree Type 2004

Assoc. in Applied Sci. 4,899
Associate in Science 2,573
Associate in Arts 3,696
Certificate 142

60%-

45%+

30%-

15%+

0%
2003

% 2005 %

43% 4,817 42%
23% 2,622 23%
33% 3,575 31%
1.3% 382 3.4%

2004

2006

4,971
3,058
3,501

442

Enrollment
Profile

Associate in Applied Sciences
M Associate in Science
W Associate in Arts
M Certificate

2005 2006 2007

% 2007 9% 2008 %

41% 5,290 41% 5,391 41%
26% 3,312 26% 3,465 26%
29% 3,724 29% 3,939 30%
3.7% 475 3.7% 515 3.9%

Degree Programs™ 11,310
Non-Degree* 2,282

83% 11,396 84%
17% 2,093 16%

11,972
2,213

84% 12,801 84% 13,310 86%
16% 2,368 16% 2,230 14%

All Students 13,592

* Proportion of entire student body.

13,489

Source: LaGuardia Community College Data Warehouse

14,185

15,169 15,540

LaGuardia Community College/CUNY



Credit Students

by Full-Time and Part-Time Status
Fall 2004 to Fall 2008

—o— Full Time

o Part Time

100%

80%

60% — * * o —o

40% o o o o

20%

0% T T
2004 2005 2006 2007 2008

Fall Full-Time % Part-Time %

2004 7,619 56% 5,973 44%

2005 7,453 55% 6,036 45%

2006 7,817 55% 6,368 45%

2007 8,142 54% 7,027 46%

2008 8,550 55% 6,990 45%

Source: LaGuardia Community College Data Warehouse

Enrollment
Profile

In Fall 2008 fifty-five percent of
the studuent body were full time.
The proportion of full time students
has remained relatively stable over
the past five years.

Total Enrollment
13,592
13,489
14,185
15,169
15,540

LaGuardia Community College/CUNY



Credit Students
by Day and Evening

Enrollment
Profile

Fall 2008
All Students by Day and Evening Status

2% Full Time
40% +— B Part Time
30% +—
20% +—
10% +—

0% T T =

Only Day Only Night Only Weekend Mixed
Only Day Only Night ~ Only Weekend Mixed

Full Time 49% 7% 0% 45%

Part Time 48% 23% 2% 27%

All 48% 14% 1% 37%

Source: LaGuardia Community College Data Warehouse

Night courses are those that begin after 5:45 PM on weekdays. If a student had no
weekday courses beginning after 5:45 PM and no weekend courses, that student was

counted in the “Only Day” course schedule group. Likewise, if a student had no courses
that began before 5:45 PM and no weekend courses, that student was counted in the “Only
Night” course schedule group. Students with mixed schedules, that is, some day courses,

some night courses, and perhaps even a weekend course, were put in the “Mixed”
schedule category. The largest number of LaGuardia students take only day courses.
More than one-third of LaGuardia students have some day and some night courses.
Compared to Fall 2007, one percentage point more full-time and two percentage points
more part-time students took only day courses.

LaGuardia Community College/CUNY
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Enrollment

Profile
Degree-Seeking Students

by Major
Fall 2004 to Fall 2008
1-Yr. 4-Yr.
Dept. Major 2004 2005 2006 2007 2008 Change*
Accounting Accounting (AAS) 723 686 662 700 731 4% 1%
Administrative Assistant (AAS) 85 74 56 57 58 2% -32%
Business Management (AAS) 684 640 700 780 798 2% 17%
Paralegal Studies (AAS) 351 316 333 326 302 -7% -14%
Travel and Tourism (AAS) 286 290 248 224 226 1% -21%
Business Administration (AS) 1,035 1,071 1,260 1,419 1446 2% 40%
CIS Computer Operations (AAS) 271 222 238 220 201 9% -26%
Computer Technology (AAS) 267 224 211 212 216 2% -19%
Microcomputer Systems and Applications (AAS) 55 38 34 29 23 * *
New Media Technology (AAS) 77 96 116 119 111 -7% 44%
Programming and Systems (AAS) 170 114 95 99 97 2% -43%
Computer Science (AS) 274 197 154 146 170 16% -38%
Word Processing Specialist (Certificate) 8 9 7 7 1 * *
ELA Education: AA Program (AA) 548 555 575 616 638 4% 16%
Education Associate: The Bilingual Child (AA) 153 129 93 77 90 17% -41%
Humanities Media Studies (AA) 85 78 98 116 113 -3% 33%
Philosophy (AA) 2 73 82 12% *
Theater and Communications (AA) 43 51 49 66 81 23% *
Commercial Photography (AAS) 116 127 130 136 148 9% 28%
Fine Arts (AS) 192 207 203 237 281 19% 46%
Music Recording Technology (AAS) 37 93 * *
Commercial Photography (Certificate) 14 10 6 6 20 * *
Liberal Arts Deaf Studies (AA) 43 65 54 59 68 15% 58%
International Studies (AA) 44 51 39 49 59 * *
Labor and Community Organizing (AA) 12 17 15 11 12 * *
Latin American Studies (AA) 2 8 9 * *
Liberal Arts: Social Sciences and Humanities (AA) 2,193 2,023 1,966 2,121 2249 6% 3%
Liberal Arts: Mathematics And Science (AS) 743 812 957 929 910 2% 22%
Mathematics Engineering Science (AS) 39 147 263 333 2% *
NAS Human Services (AA) 575 606 608 491 445 9% -23%
Commercial Foodservice Management (AAS) 25 37 43 36 29 * *
Emergency Medical Technician/Paramedic (AAS) 146 145 133 164 172 5% 18%
Mortuary Science (AAS) 96 92 80 85 82 4% -15%
Nursing (AAS) 956 1,117 1,321 1460 1,500 3% 57%
Physical Therapist Assistant (AAS) 277 280 311 357 363 2% 31%
Veterinary Technology (AAS) 314 319 260 286 334 17% 6%
Dietetic Technician (AS) 87 76 86 86 74 -14% -15%
Occupational Therapy Assistant (AS) 218 198 218 216 224 4% 3%
School Food Services Management (AS) 24 22 33 16 27 * *
Practical Nursing (Certificate) 120 363 429 462 494 7% 312%
Total 11,310 11,396 11,972 12,801 13,310 4% 18%

* Percent change not calculated where there were fewer than 50 students.
Source: LaGuardia Community College Data Warehouse

11 LaGuardia Community College/CUNY



Enrollment

Profile

Credit Students

Full-Time Equivalents (FTES)
Compared to Number of Students Enrolled
Fall 2004 to Fall 2008

16,000 1.37
1136 No. of Students Enrolled
1135 I FTES
12,000 +
+ 1.34 —{J— Ratio of Individuals to FTE
+ 1.33
8,000 + + 1.32
+ 131
+ 1.30
4,000 +
+ 1.29
+ 1.28
0 - 1.27
2004 2005 2006 2007 2008
2004 2005 2006 2007 2008
No. of Students Enrolled 13,592 13,489 14,185 15,169 15,540
FTEs 10,420 10,127 10,447 11,250 11,743
Ratio of Individuals to FTE 1.30 1.33 1.36 1.35 1.32

The ratio of individuals to FTE fell slightly, due to an decrease in the proportion of
part-time students.

Note: the full time equivalent course load of 15 credits used in FTE calculations differs from the full-time student policy-based load of
12 or more credits.

Source: CUNY Form A Report

LaGuardia Community College/CUNY 12



Enrollment

Profile

Fall Enrollment
by Session
Fall 2004 to Fall 2008

Session Enrollment

15,000 . - - 100%
12,000 | | 80%
9,000 60%
6,000 +— L 40%
3,000 +— - 20%
0 t t t t 0%
2004 2005 2006 2007 2008

Session | total enrollment ~ mEEEE Session Il total enrollment ~ ==®==Percent of Session Il enrollment also in Session |

Source: LaGuardia Community College Data Warehouse

2004 2005 2006 2007 2008
Session | total enrollment 13,273 13,128 13,785 14,669 14,823
Session Il total enrollment 7,127 7,199 7,361 7,654 8,240

LaGuardia offers classes on a two-semester basis, fall and spring, each year with each semester
divided into two sessions, | and Il. The four annual sessions run consecutively and do not overlap.
Each Session | lasts twelve weeks, while each Session Il lasts six. The weekly schedule of Session Il
can thus be more intensive for a similar credit load. Many students take a full semester load spread
over Session | and Session Il. The semester/session calendar allows students more flexibility in
scheduling with four possible start dates. The possibility of spreading a semester’s load over 18
weeks also allows students to schedule class and work time more efficiently. Session 11’s enroliment
tends to be slightly more than half the enrollment of session I. In Fall 2008, 90% of the students in
Session 11 came directly from enrolling in Session 1.

13 LaGuardia Community College/CUNY



Enrollment
Profile

Class Size

by Session
Fall 2008

Class Size by Session Session | M Session 1l

35%

30%

25%

20%

15%

10%
5% +— I
0% \

10 or less 11-15 16-20 21-25 26-30 31-40 41-60 61+
Class Size

% of all classes

Source: LaGuardia Community College Data Warehouse

The average class in Session | of Fall 2008 enrolled 23.8 students, while the
average class in Session 11 enrolled 21.2. By comparisonthe average class size in
2007 was 24 students in session I, and 20.6 students in session II. In two years the
average session I class size has dropped approximately two students.

LaGuardia Community College/CUNY
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Profile of
Entering Students

Educational Aspirations
New Degree-Seeking Students

Fall 2008
Denres (Gnal
Non-Degree

1.7% Certificate
Master's or
Non-Degree 1.7% Higher
- 25.7%

Certificate 6.4%

. 0 Associate
Associate Degree 32.1% 32.1%
Baccalaureate Degree 34.1%

Master's Degree or higher 25.7%

Baccalaureate

34.1%

LaGuardia students have high
educational goals. Only thirty-two
percent of the Fall 2008 entering Earn a Degree 60.4%

students who were surveyed planned to Earn a Certificate or Diploma 17.5%
stop at an Associate's degree, while Undecided 2 6%

sixty percent planned to acquire higher Not to Earn a Degree or Diploma 19.5%
degrees.

In Fall 2008, twenty percent of
students said they expected to leave Transfer Plans  Two-Year
LaGuardia before earning a degree or College
diploma, while seventy-eight percent Undecided 8.6%
had clear expectations of graduating 22.2%
from LaGuardia. The number who
answered Don't know if they would
stay at LaGuardia was about three

percent. Not Planning to
. . Transfer
Fifty-two percent of students with 16.4% Four-Year
transfer plans said they expected to C;illsige
- .07/0
transfer to a 4-year college, while Othe Type of

Institution

sixteen percent would finish their 1.0%

studies at LaGuardia and twenty-two
percent had no current transfer plan.

Source: CUNY Compass Survey, Fall 2008

15 LaGuardia Community College/CUNY



Profile of

Entering Students

New Admitted vs. Tested vs. Enrolled

Degree-Seeking Students
Fall 2004 to Fall 2008

8,000 = Admitted
Most of the students who are admitted to u Tested
LaGuardia are required to take assessment 70001
tests in basic reading, writing, and math. 6,000

Enrolled
Not all students who are admitted or tested 5 000
go on to enroll. Compared to Fall 2007, '
although total admitted increased thirteen 4,000+
percent, the total enrolled increased only 3,000
one percent.
2,000-
1,000
0 ' v T T —
2004 2005 2006 2007 2008

2004 5,735 4,954 86% 3,377 68% 114 3,491
2005 5,369 4,492 84% 3,032 67% 184 3,216
2006 6,535 5,569 85% 3,532 63% 344 3,876
2007 6,614 5,587 84% 3,519 63% 460 3,979
2008 7,472 6,283 84% 3,974 63% 60 4,034

Source: LaGuardia Community College Data Warehouse

LaGuardia Community College/CUNY 16



Profile of
Entering Students

New Credit Students
by Degree Type
Fall 2004 to Fall 2008
mAA.
HAS.
A.AS.
50% M Certificate
40%-
30%-+
20%+
10%+4
o 2004 ' 2005 ' 2006 ' 2007 ' 2008

Associate in Applied Sciences (A.A.S.) programs are still the most
popular among new students at LaGuardia. A.A.S. majors made up
forty-four percent of enrollments in 2008.

1,176  34% 29% 26% 1,175 30% 1,189  30%
AS. 795  23% 701 22% 964  25% 941 24% 925  23%
AAS. 1,457 41% 1,461 45% 1,767 45% 1,725 43% 1,791 44%
Certificate 63 2% 130 4% 154 4% 138 3% 129 3%
Degree Total 3,491 100% 3,216 100% 3,876 100% 3,979 100% 4,034 100%
Non-Degree 395 244 212 292 221
Credit Total 3,886 3,460 4,088 4,271 4,255

Note: Beginning in 2004 LaGuardia required students to choose a major upon enrollment for financial aid eligibility reasons.

Source: LaGuardia Community College Data Warehouse
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Profile of

Entering Students

New Credit Students
by First-Time, Transfer, and Non-Degree Status
Fall 2004 to Fall 2008

70%- 2004
2006
50%-
H 2007
40%1 2008
30%:-
20%:-
10%-
0% T T .:
First-Time Transfer Non-Degree

Among new students in Fall 2008, sixty-two percent had not been to college
before, thirty-three percent transferred from other colleges, and five percent
were not seeking degrees.

2004 2,107 54% 1,384  36% 10% 3,886
2005 2,080 60% 1,136  33% 244 7% 3,460
2006 2,423 59% 1453  36% 212 5% 4,088
2007 2,580 60% 1,399 33% 292 7% 4,271
2008 2,618 62% 1416 33% 221 5% 4,255

Note: The historical data was recoded.

Source: LaGuardia Community College Data Warehouse
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